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ONDITIONS

Article 1 Scope of Application

1. Contracts for accommodation and related agreements to be concluded between
this Hotel and the Guest to be accommodated shall be subject to the terms and
conditions of this Accommodation Contract. Any matters not stipulated herein
shall be governed by and construed in accordance with laws and regulations
and/ or generally accepted practices.

2. Notwithstanding the provision of the preceding paragraph, in the case where the
Hotel has entered into a special contract with the Guest insofar as such special
contract does not violate the laws and regulations and generally accepted
practices, the special contract shall have precedence over this Accommodation

Contract.

Article 2 Application for Accommodation Contracts

1. A Guest who intends to make an application for an Accommodation Contract
with the Hotel shall notify the Hotel of the following particulars:

(1) name and number of the Guest(s);

(2) dates of accommodation and estimated time of arrival;

(3) accommodation charges (normally based on the basic accommodation charges
listed in the Attached Table No. 1);

(4) a. name of applicant and the contact information;
b. name of payer of accommodation charges and the contact information; and

(5) other particulars deemed necessary by the Hotel.

2. If the Guest requests, during his/her stay, extension of the accommodation
beyond the dates specified in subparagraph (2) of the preceding paragraph, the
Hotel shall deal with it as an application for a new Accommodation Contract at

the time such request is made.

Article 3 Conclusion of Accommodation Contract

1. The Accommodation Contract shall be deemed to have concluded when the
Hotel has duly accepted the application described in the preceding article,
provided, however, that the same shall not apply where the Hotel proves that it
has not accepted the application.

2. When the Accommodation Contract has been concluded in accordance with the
provisions in the preceding paragraph, the Guest shall pay, on or before the date
designated by the Hotel, a specified amount not exceeding the Basic
Accommodation Charges for the expected period of stay (three days when the
period of stay exceeds three days).

3. The deposit shall be first used for the total Accommodation Charges to be paid
by the Guest. When situations occur to which the provisions of Article 6 and
Article 18 are applicable, the deposit shall be used for the cancellation charges
secondly and for the compensation for damage thirdly. The remainder, if any,
shall be refunded at the time of payment of the Accommodation Charges as
stated in Article 12.

4. When the Guest has failed to pay the deposit as stipulated in Paragraph 2 by the
date designated by the Hotel according to the provisions of the same paragraph,
the Hotel shall treat the Accommodation Contract as invalid. This shall apply only

if the Guest has been informed by the Hotel of the deadline for the deposit.

Article 4 Special Contracts Requiring No Accommodation Deposit
1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, after the
Contract has been concluded, the Hotel may enter into a special contract not

requiring the accommodation deposit stipulated in the same paragraph.
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2. In the case where the Hotel has not requested the payment of the deposit
stipulated in Paragraph 2 of the preceding article and/or has not specified the
deadline of the deposit payment at the time the application for an
Accommodation Contract has been accepted, it shall be treated such that the

Hotel has accepted a special contract as prescribed in the preceding paragraph.

Article 5 Refusal of Accommodation Contract Conclusion
The Hotel may decline to conclude any Accommodation Contract in any of the
following cases.

(1) when the application for accommodation is not made in accordance with the
terms and conditions of this Accommodation Contract;

(2) when the Hotel is fully booked and no room is available;

(3) when the Guest wishing to stay at the Hotel is deemed liable to conduct
him/herself in a manner that will violate applicable laws, or act against public
order or good public morals with regard to accommodation;

(4) when the Guest wishing to stay at the Hotel is clearly identified as a carrier of an
infectious disease;

(5) when the Guest wishing to stay at the Hotel is an organized crime group, a
member thereof, a group affiliated with an organized crime group or an affiliate
thereof, or any other anti-social organization;

(6) when the Guest wishing to stay at the Hotel is a member of a corporation or
other body whose operations are controlled by an organized crime group or a
member thereof;

(7) when the Guest wishing to stay at the Hotel is a corporation whose director is a
member of an organized crime group;

(8) when the Guest wishing to stay at the Hotel makes a coercive and unreasonable
demand using violence, threat, or extortion to, or imposes a burden beyond a
reasonable range on, the Hotel or employees of the Hotel, or if it is observed that
the relevant Guest has performed the aforementioned act at the Hotel or another
hotel before;

(9) when acts of God, failure of the facilities, or other unavoidable circumstances
render the accommodation impossible; or

(10) when the Guest wishing to stay at the Hotel is deemed liable to conduct
him/herself in a manner that will create a disturbance which annoys other Guests
such as extreme drunkenness, or when the Guest has performed an act or made a

remark by which other Guests have been extremely inconvenienced.

Article 6 Right to Cancel Accommodation Contracts by the Guest

1. The Guest is entitled to cancel the Accommodation Contract by so notifying the
Hotel.

2. Inthe case where the Guest has cancelled the Accommodation Contract in whole
or in part due to causes for which the Guest is liable ( except in the case where
the Hotel has requested the payment of the deposit during the specified period
as prescribed in Article 3, Paragraph 2, and the Guest has cancelled the
Accommodation Contract before the payment ), the Guest shall pay cancellation
charges as listed in the Attached Table No.2. However, in the case where the
Hotel has accepted the conclusion of a special contract as prescribed in Article 4,
Paragraph 1, the same shall apply only when the Guest is informed, at the time of
conclusion of the special contract, of the obligation of payment of the
cancellation charges by cancellation of the Guest.

3.In the case where the Guest does not arrive at the Hotel by 8:00 p.m. on the date
of accommodation ( or within two hours after the expected arrival time as
notified by the Guest in advance ) without an advance notice, the Hotel may
regard and handle the Accommodation Contract as being cancelled by the

Guest.

Article 7 Right to Cancel Accommodation Contracts by the Hotel

1. The Hotel may cancel the Accommodation Contract in any of the following cases:

(1) when the Guest is deemed liable to conduct him/herself in a manner that will
violate applicable laws, or act against public order or good public morals with
regard to the accommodation, or when it is observed that the Guest actually
performed such act;

(2) when the Guest is clearly identified as a patient of an infectious disease, or is
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carrying a disease that may adversely affect the human body by infection;

(3) when unavoidable circumstances due to acts of God or others render the
accommodation impossible;

(4) when the Guest is deemed liable to conduct him/herself in a manner that will
create a disturbance which annoys other Guests such as extreme drunkenness, or
when the Guest has performed an act or made a remark by which other Guests
have been extremely inconvenienced;

(5) when the Guest fails to observe the prohibited matters prescribed in the Hotel
Regulations;

(6) when the Guest fails to observe the prohibited matters (related to fire
prevention) prescribed in the Hotel Regulations, such as smoking in bed,
mischievous use of fire extinguishers or other actions;

(7) when it is found that the Guest is a organized crime group, a member thereof, a
group affiliated with the organized crime group or an affiliate thereof, or other
antisocial organization;

(8) when it is found that the Guest is a member of a corporation or other body
whose operations are controlled by an organized crime group or a member
thereof;

(9) when it is found that the Guest is a corporation whose director is a member of an
organized crime group; or

(10) when the Guest makes a coercive and unreasonable demand using violence,
threat, or extortion to, or imposes a burden beyond a reasonable range on, the
Hotel or employees of the Hotel, or if it is found that the relevant Guest has
performed the aforementioned act at the Hotel or another hotel before.

2. When the Hotel cancels the Accommodation Contract based on the provisions in
the preceding paragraph, the Hotel shall not charge the Guest for any

accommodation services not yet rendered.

Article 8 Registration of Accommodation

1. The Guest shall register the following information at the Front Desk of the Hotel
on the first day of accommodation:

(1) name, age, sex, address and occupation of the Guest;

(2) if the Guest is not a Japanese citizen, his/her nationality, passport number, point
of entry into Japan, and date of entry (his/her passport is copied);

(3) expected date and time of departure; and

(4) other particulars deemed necessary by the Hotel.

N

. If the Guest chooses to pay the fees described in Article 12 by means other than
the Japanese currency, such as traveler's checks, accommodation coupons, or
credit cards, these credentials shall be shown in advance at the time of the

registration described in the preceding paragraph.

Article 9 Occupancy Hours of Guest Rooms

1. The Guest is entitled to occupy the guest room of the Hotel from 3 p.m. on the
arrival date to 12:00 (noon) on the following date.

In case of a continuous accommodation, the Guest may occupy the room all day
long except for the date of arrival and the date of departure.

2. Notwithstanding the provisions in the preceding paragraph, the Hotel may permit
the Guest to occupy the room beyond the time prescribed in same paragraph. In
this case, extra charges shall be paid as follows:

(1) Overtime of up to 3 hours: 30% of the room charge

(2) Overtime of more than 3 hours: 100% of the room charge

Article 10 Compliance with Hotel Regulations
Within the premises of the Hotel, the Guest shall comply with the Hotel Regulations
prescribed by and posted in the Hotel.

Article 11 Business Hours

1. The business hours of the main facilities in the Hotel are as shown in the Attached
Table No. 3. For details on the business hours of other facilities, please refer to the
brochures available at the Hotel, notices displayed at each venue, and the service
directory provided in each guest room.

2. The business hours referred to in the preceding paragraph shall be subject to
change on a temporary basis due to unavoidable circumstances. In this case, the

Hotel shall inform the same to the Guests in a proper manner.
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Article 12 Payment of Accommodation Charges
1. A breakdown of accommodation charges and other fees the Guest should pay

shall be as shown in the Attached Table No. 1.

N

. Payment of the accommodation charges and other fees as described in the
preceding paragraph may be made at the Front Desk in the Japanese currency or
by such other forms of payment as are recognized by the Hotel, including
traveler’ s checks, accommodation coupons, and credit cards, on Guests’ arrival at

the Hotel.

w

. Even in the case where the Guest voluntarily chooses not to stay in the guest
room after the Hotel has provided the Guest with access to the guest room, the

Hotel shall nonetheless claim the accommodation charges from the Guest.

Article 13 Liability of the Hotel

If the Guest incurs damage arising from the performance by the Hotel of the duties
stipulated in the Accommodation Contract and/or related agreements, or due to
nonperformance by the Hotel thereof, the Hotel shall compensate the Guest for
the damage, provided, however, that the same shall not apply to the cases where

the relevant damage is not attributable to the Hotel.

Article 14 Handling When Unable to Provide Contracted Rooms

. If the Hotel is unable to provide the Guest with the contracted guest room, the
Hotel shall, upon obtainment of his/her consent, arrange other accommodation
facilities to provide a guest room as close as possible to the originally  agreed

conditions.

N

. Notwithstanding the provision in the preceding paragraph, if the Hotel is unable
to arrange an alternative accommodation, the Hotel shall pay the Guest
compensation equivalent to the penalty, and the compensation shall apply to
the damages. However, such unavailability of the guest room is not attributable
to the Hotel, the Hotel shall not be obligated to pay such compensation.

Article 15 Handling of Deposited Articles

1. When damage such as loss or breakage is caused to goods, cash, or valuables

deposited at the Front Desk by the Guest, the Hotel shall compensate the Guest
for the damage except for the case where this has occurred due to causes of
force majeure. For cash and valuables, however, if the Guest has not reported its
kind and value in spite of the Hotel asking to do so, the Hotel shall compensate
the Guest in an amount of not more than one hundred and fifty thousand
(150,000) yen.

2. For goods or cash and valuables that the Guest brought into the Hotel but did

not deposit at the Front Desk, the Hotel shall not compensate the Guest for the

damage, except for the case where damage such as loss or breakage was caused
by intention or gross negligence of the Hotel. However, for the articles that the

Guest has not reported the kind and value, the Hotel shall compensate the Guest

in an amount of not more than one hundred and fifty thousand (150,000) yen.

The safe deposit boxes in the guest rooms shall be used by the Guest during the

stay on Guests' responsibility, and the Hotel shall never compensate the Guest

with respect to items stored in the safe deposit box, except for the case where
damage such as loss or breakage was caused by intention or gross negligence of

the Hotel.

Article 16 Custody of Baggage/Belongings of Guest

1. When the baggage of the Guest is brought into the Hotel before his/her arrival,
the Hotel shall be liable to keep it only in the case where such a request has been
accepted by the Hotel. The baggage shall be handed over to the Guest at the
Front Desk at the time of his check-in.

2. When the baggage or belongings of the Guest are found left after checkout, and
the Guest has identified him/herself, the Hotel will ask him instruction about
what to do. However, when the Guest gives no instructions, or if the Hotel is
unable to identify the owner of the relevant article, the Hotel shall handle the
same based on the Lost Goods Act.

3. For custody of Guest's baggage and belongings prescribed in the preceding
Paragraph 1 and Paragraph 2, the Hotel’s responsibility shall be subject to the
provisions of Article 15, Paragraph 1, for the case of Paragraph 1 of this article, as
well as to those of Article 15, Paragraph 2, for the case of Paragraph 2 of this

article.
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Article 17 Parking Lot Liability
The Hotel shall not be liable for the custody of the vehicle of the Guest when the
Guest utilizes the parking lot within the premises of the Hotel, as it shall be
regarded that the Hotel simply offers the space for parking, whether the key of
the vehicle has been deposited at the Hotel or not. The hotel cannot take
responsibility to compensate for theft of or any damages to vehicles parked at

the Hotel or their contents or valuables therein.

Article 18 Liability of the Guest
The Guest shall compensate the Hotel for the damage caused through intention

or negligence on the part of the Guest.

Article 19 Handling of Personal Information
The Hotel shall handle personal information provided by Guests in an

appropriate manner in accordance with the Privacy Policy of the Hotel.

Table No.1 Breakdown of Accommodation, etc.
(Ref. Article 2, Paragraph 1, and Article 12, Paragraph 1)

Details

(DBasic accommodation
Accommo-

charge (room charge)

dation charges
@Service charge (DX 10%)

Total
amount to
) (®Meals and drinks charge

be paid by Extra )

@Service charge (®X 10%)
the Guest charges

(®Other usage fees

Taxes Consumption Tax
(Notes)

When the tax code is amended, the revised tax rate shall be
applied.
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(Notes)

1. The percentage signifies the rate of the cancellation charge
to the basic accommodation charge.

2. When the number of days contracted is shortened,
the cancellation charge for one day shall be paid by the
Guest regardless of the number of days shortened.

3. When part of a group booking (for 10 persons or more ) is
canceled, the cancellation charge shall not be charged for
persons so canceled equivalent to 10% ( fractions to be
rounded up ) of the number of persons booked as of 10 days
prior to the occupancy (or when booking was accepted
thereafter, as of the date such acceptance).

Table No.3
Operating Hours
@ Restaurant “Coral Table”
<Breakfast> 6:30-10:00 (L.O.9:30

)
<Lunch> 11:30-15:00 (L.O.14:30)
<Dinner>  17:30-21:00 (L.0.20:30)
<Supper>  21:30-24:00 (L.0.23:30)

@ Banquet Room “Ocean”

@ Shipping Service Counter 7:00 ~ 13:00
(*After 13: 00, you can ship a package from the Bell Desk if
it is paid by cash on delivery.)

@ Laundromat 24 hours a day

Changes to Terms and Conditions for Accommodation Contract

Article 20. This Accommodation Contract corresponds to a standard contract
stipulated under the Civil Law of Japan. As such, we may make changes in
accordance with the applicable provisions of the Civil Law if such changes in
the Terms and Conditions are found to suit the general interests of our hotel
guests and are reasonably deemed necessary.

2. In the event changes have been made to this Contract, the Hotel will post
the contents of the changed terms and conditions on its website. The newly
changed terms and conditions will take effect from the effective date prescribed
when they are posted on our website. When changes are made to this Contract,
the Hotel will publicize the specifics in a proper manner, such as in writing or
via the Information screen on the in-room TV.
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